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Coforge recognized with Intelligent Automation award from
Pega at the Partner Awards at PegaWorld iNspire

Greater Noida, India, June 18, 2024: Coforge Limited (NSE: COFORGE), a global digital
services and solutions provider, announced today that it has been honored with the Intelligent
Automation award from Pegasystems, the leading enterprise Al decisioning and workflow
automation platform provider, for its work in demonstrating exceptional capabilities in delivering
end-to-end automation solutions for a leading American insurance company. Coforge’s
automation solutions, based on Pega, helped the firm to optimize business processes, enhance
customer experiences, and drive operational efficiency to support their clients in achieving
significant business outcomes. The Coforge leadership team received the trophy at the Partner
Excellence Awards during PegaWorld iNspire in Las Vegas. The Pega Partner Awards celebrate
organizations that empower Pega customers to thrive by offering innovative solutions that
enhance customer agility and drive competitive advantage.

Judy Buchholz, senior vice president of global partner ecosystems at Pega,
congratulated Coforge on their achievement: “Coforge’s deep understanding of Pega’s intelligent
automation capabilities unlocks game-changing business value for our clients. Their ability to
implement Pega solutions at scale drives significant improvements across entire enterprises. With
a significant pool of Pega certified consultants globally, Coforge brings extensive domain expertise
into every implementation and deployment. We are jointly investing in sales, marketing, and
solution development to help solve complex business challenges for clients across industries
including insurance, travel, manufacturing, and public sector segments.”

As a global Elite partner of Pega for over a decade, Coforge has helped clients across various
industries in delivering robust intelligent automation and digital transformation solutions.
Coforge’s expertise lies in providing advanced, end-to-end solutions that bridge the gap between
customer engagement, intelligent automation, customer decisioning, and exceptional service. By
combining personalized user experiences across digital channels with intelligent bots and AlI-
powered decisioning models, Coforge helps clients streamline business processes, robotics, and
case management, paving the way for a smarter future.

“We are honored to receive this prestigious Intelligent Automation award at the Pega Partner
Award from Pegasystems,” said John Speight, Chief Customer Success Officer, Coforge. He
added, "By leveraging Pega’s industry-leading platform and frameworks alongside Coforge’s deep
domain expertise and proven transformation capabilities, we empower our clients to achieve
significant improvements in IT and business agility. Our partnership with Pega exemplifies a
commitment to innovation, responsible AI, and ethical practices, ensuring our advancements
benefit the societies we serve.”
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As a proud Pega Global Elite Partner, Coforge brings deep industry expertise and a track record
of successful implementations for the past 14 years. With over 1300+ Pega-certified
professionals and 115+ Pega Lead System Architects, Coforge is one of the highest
certified Pega practices globally. The company has delivered over 350+ successful customer
implementations across various industries, including Insurance, Banking & Financial
Services, Government, Manufacturing, Healthcare and Life Sciences, Travel,
Transportation, and Hospitality.

Coforge brings a focused Pega Centre of Excellence for domain consulting and emerging tech,
ensuring tailored solutions that align with evolving industry needs. Recognized as a trailblazer in
Low-Code by a leading Analyst firm, Coforge combines innovation with efficiency to drive digital
transformation. With 16+ AI Driven Solution Accelerators spanning multiple industries,
Coforge delivers cutting-edge solutions that enhance operational efficiency and drive business
growth.

For more information about Coforge and its innovative solutions, please visit
https://www.coforge.com/services/digital-process-automation/pega

About Coforge:

Coforge is a global digital services and solutions provider, that leverages emerging technologies and deep
domain expertise to deliver real-world business impact for its clients. A focus on very select industries, a
detailed understanding of the underlying processes of those industries and partnerships with leading
platforms provides us a distinct perspective. Coforge leads with its product engineering approach and
leverages Cloud, Data, Integration and Automation technologies to transform client businesses into
intelligent, high growth enterprises. Coforge’s proprietary platforms power critical business processes
across its core verticals. The firm has a presence in 21 countries with 26 delivery centers across nine
countries. Learn more at https://www.coforge.com/

For media queries please contact-
Santanu Bhattacharya | santanu.b@coforge.com
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