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BUSINESS RESPONSIBILITY AND 
SUSTAINABILITY REPORT (BRSR)

Contents

Transparent, and Accountable
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S. 
No.

Question Response

Entity 

Year of Incorporation 

Corporate Address

E-mail

Telephone  

Website 

done 

st st

shares are listed 

report  

 

Name of assurance provider Not applicable 

Type of assurance obtained Not applicable

S. 
No. 

Description of Main Activity Description of Business Activity 
% Turnover of the 
entity 

Information and Communication Computer Programming, consultancy, and related services

S. 
No. 

Product/ Service NIC Code
% of total turnover 
contributed

Computer programming, 
consultancy, and related 
activities
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Location Number of Plants Total

National Nil

International Nil

Location Number 

b. What is the contribution of exports as a percentage of the total turnover of the entity? 

c. A brief on types of customers? 

S. 
No.

Particulars Total (A)

Male Female

Number (B)
Percentage 

(B/A)
Number (B)

Percentage 
(B/A)

Permanent Employees 

Other than Permanent Employees 

Permanent Workers 

Other than Permanent Workers  

S. 
No.

Particulars Total (A)

Male Female

Number (B)
Percentage 

(B/A)
Number (B)

Percentage 
(B/A)

Permanent Employees 

Other than Permanent Employees 

Permanent Workers 

Not applicableOther than Permanent Workers  
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Total (A) Number of Female (B) Percentage (B/A) 

Male Female Total Male Female Total Male Female Total

Permanent Employees 

Permanent Workers 

S. 
No. 

Name of the holding / subsidiary / associate holding / subsidiary / 
associate company / 

% of shares 
held by 
listed 
entity 

Does the entity 
indicated at Column 
A, participate 
in the Business 
Responsibility 
initiatives of the 
entity (Yes / No) 

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Coforge Airline Technologies Subsidiary No

Subsidiary No

NIIT Technologies Philippines Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Coforge Advantage Go Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No
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S. 
No. 

Name of the holding / subsidiary / associate holding / subsidiary / 
associate company / 

% of shares 
held by 
listed 
entity 

Does the entity 
indicated at Column 
A, participate 
in the Business 
Responsibility 
initiatives of the 
entity (Yes / No) 

Subsidiary No

Subsidiary No

Coforge SpA, Chile Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Subsidiary No

Stakeholder 
Group

Grievance Redressal Mechanism 
in place (Y/N) Number of 

complaints 

Number of 
complaints 
pending 
resolution 
at close of 
the year

Remarks
Number of 
complaints 

Number of 
complaints 
pending 
resolution 
at close of 
the year

Remarks

Communities Coforge has built a relationship 
with the community through 

and interactive approach to 

communication between the 
implementation partner and 

- -
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Stakeholder 
Group

Grievance Redressal Mechanism 
in place (Y/N) Number of 

complaints 

Number of 
complaints 
pending 
resolution 
at close of 
the year

Remarks
Number of 
complaints 

Number of 
complaints 
pending 
resolution 
at close of 
the year

Remarks

Investors Every stakeholder must duly 

Conduct and all policies and 
procedures, and to report 
any suspected violations in 
accordance with the procedure 
stated in whistleblower 

non-compliance should be 
reported to the Disciplinary 

- -

Shareholders Complaint 
resolved 

within 
stipulated 

time

Complaint 
resolved 

within 
stipulated 

time

Employees 
and Workers 

Every employee, representative, 
and stakeholder must duly 

Conduct and all policies and 
procedures, and to report 
any suspected violations in 
accordance with the procedure 

be reported to the Disciplinary 

Complaint 
pending 

for 
resolution 

All 
complaints 

resolved 
within 

stipulated 
time

Customers All stakeholders must duly adhere 

all policies and procedures, and to 
report any suspected violations 
in accordance with the procedure 

be reported to the Disciplinary 

- -

partners 
All stakeholders must duly adhere 

all policies and procedures, and to 
report any suspected violations 
in accordance with the procedure 

be reported to the Disciplinary 

-
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Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters 
that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the 

S. 
No. 

Material Issue 
Indicate 

or opportunity 
(R/O)

Rationale for identifying 
the risk/opportunity

In case of Risk, approach to 
adapt or mitigate

Financial 
Implications 
of the risk or 
opportunity 
(Negative/
Positive)

Climate change is 
a global issue that 
requires immediate 

Risk Climate Change issues 
not addressed in time 
may lead to sub-optimal 

Our strategies include 
steps to reduce our carbon 
footprint, with renewable 
energy sources, implementing 

sustainable transportation, 
buildings and investing in carbon 

funding in capital goods, time 
from employees, and activities 
to support our ability to be 
carbon neutral and reduce our 

Negative

 
Water is a precious 
resource, and 
conserving it is crucial 
for the sustainability of 

Opportunity Conservation of water 

slowing down the climate 

Our water conservation 
strategies include water usage 
optimization, minimization of 

treatment and implementation 

Positive 

Proper waste 
management is 
essential for protecting 
the environment 
and reducing our 
environmental 

Opportunity Reducing and recycling 
waste is an opportunity 
to minimize waste to 

Our waste management strategy 
aims to reduce waste, zero food 
waste, recycle materials, remove 
single-use plastics and dispose 
of hazardous waste safely 
to protect and conserve our 

Positive 

Investing in talent and 
education is essential 
for the long-term 

Opportunity
shaping talent within 
the community supports 
our future employees 
and fosters growth and 

providing employees with 
opportunities for professional 
development and education, as 
well as creating a diverse and 

This in turn will help us be more 
creative, diverse, inclusive, and 

Positive

 Good 
governance is critical 
for both the success 
of Coforge and the 

Risk 
and risk management 
are essential and 
challenging in navigating 

Our business strategy includes 
implementing ethical and 
transparent business practices, 

management strategies, and 
ensuring compliance with 

Negative
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S. 
No. 

Material Issue 
Indicate 

or opportunity 
(R/O)

Rationale for identifying 
the risk/opportunity

In case of Risk, approach to 
adapt or mitigate

Financial 
Implications 
of the risk or 
opportunity 
(Negative/
Positive)

Employee Health & 
 Protecting 

the health and safety 
of employees is a top 

Risk
Safety is a challenge 
as witnessed during We are not immune to force 

include implementing safety 
protocols, providing access 
to healthcare resources, and 
promoting healthy lifestyles for 

Negative

 As 
companies become 
increasingly reliant 
on technology, cyber 
security is a growing 

Risk
protecting our assets are 
critical to our business 
operations and of our 

At Coforge, we have 
implemented a robust set of 
security measures including 
establishing network access 

and threat detection software, 
conduct regular employee 

controls to protect against 
cyber threats and safeguard and 
protect sensitive data of Coforge 

Negative

Diversity Equity & 
 Promoting 

diversity, equity, and 
inclusion is essential 
for creating a positive 
workplace culture and 
supporting the success 

Opportunity Creating an inclusive 
environment that values 
diversity, promotes 
equity, and supports 
the well-being is 
fundamental for a holistic 

including its implementing 
modalities prevent 
discrimination, foster a culture 
of respect and inclusivity, and 
promote diversity in hiring 

ensure diverse ideas and cater to 

Positive 

Community 
 

Development of 
community we live in is 

Opportunity Strong, vibrant 
communities contribute 
to a more stable and 
supportive environment 
for both our employees 
and our business 

At Coforge, our community 
development strategy includes 
engaging in philanthropic 
initiatives, supporting local 
businesses, volunteering 
employee time, and promoting 

Positive

 An 
important cornerstone 

operations is to 
conduct business with 
integrity and with 

Opportunity Establishing Ethics is an 

and gain mindshare 
among our clients, 
partners, suppliers, 
shareholders, and 

and ambition are to 
operate ethical under all 

Our strategies to mitigate 
include establishing a code 
of conduct, implementing 
compliance and ethics training 
programs, and holding 
employees accountable for 

Positive
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S. 
No. 

Material Issue 
Indicate 

or opportunity 
(R/O)

Rationale for identifying 
the risk/opportunity

In case of Risk, approach to 
adapt or mitigate

Financial 
Implications 
of the risk or 
opportunity 
(Negative/
Positive)

 The IT 

contributor to carbon 

Opportunity 
substantial carbon 
emissions necessitate 
the adoption of Green 
IT solutions to mitigate 
environmental impact 
and promote sustainable 

We leverage cloud and other 
Green IT technologies and 
reduce our carbon footprint 

Utilizing and promoting 
third-party renewable energy 
sources further supports our 

Positive 

Supply Chain 
 

Ensuring sustainability 
within our supply 
chain is critical for our 

Opportunity At Coforge, our strategies 
include implementing 
ethical sourcing practices, 
promoting sustainable 
operational practices, 
and minimizing the 
environmental impact of 

Our strategies include 
implementing ethical sourcing 
practices, promoting sustainable 
operational practices, and 
minimizing the environmental 

Positive

This section aims at helping businesses demonstrate the structures, policies, and processes out in place towards adopting the 

Disclosure Questions 

NGRBC Principle
Ethics & 

Integrity

Sustainable 

Business

Employee 

Wellbeing

Stakeholder 

Inclusiveness

Human  

Rights

Environment Public 

Advocacy

Social 

Development

Consumer 

Welfare 

Policy and Management Processes 

policies cover each 
principle and its core 
elements of the 

Yes Yes Yes Yes Yes Yes Yes Yes Yes

been approved by 
Yes Yes Yes Yes Yes Yes Yes Yes Yes

policies, if available 
e-of-conduct 

 

Whether the entity 
has translated the 

Yes Yes Yes Yes Yes Yes Yes Yes Yes

Do the enlisted policies Yes Yes Yes Yes Yes Yes Yes Yes Yes
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Name of the national and 

targets set by the entity with 

Reduce Environmental Impact 

Social Inclusiveness and Development of Communities 

•  Enhance livelihood of communities, through social and community development 

commitments during the reporting period and plans to continue its progress 
in the coming years, with innovative solutions, commitment towards resource 
optimization, social development, inclusiveness, ethical and responsible 

Performance of the entity against 

and targets along with reasons in 

Governance, leadership, and oversight

Statement by the director responsible for the business responsibility report, highlighting ESG related challenges, targets, 

Our aim is to grow our business without compromising on sustainability, and carefully monitor the impacts that we have 

dedicated to safeguarding the interests of our stakeholders by maintaining principles of data protection, diversity, inclusion, 

Our comprehensive ESG strategy and approach towards building a responsible and sustainable organization considers both, 

 Gautam Samanta
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Details of the highest authority 
responsible for implementation 
and oversight of the Business 
Responsibility policy (ies) 

Committee of the Board/Director 
responsible for decision making on 

No). If “Yes”, provide details

Director/ Committee of the Board/ Any 
other Committee

Frequency (Annually/ Half yearly/ 

Performance against above policies 
and follow-up action

Annually

Compliance with statutory 
requirements of relevance to the 

non-compliances

Has the entity carried out 
independent assessment/

policies by an external agency? 
(Yes/No). If “Yes”, provide name of 
the agency.

No No Yes No No Yes No No No

The entity does not consider the 
principles material to its business 

The entity is not at a stage where it 
is able to formulate and implement 

The entity does not have the 

resources available for the task 
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Transparent, and Accountable

Essential Indicators

Segment 

Total number 
of training and 

programs held 

Topics/Principles covered under training and its impact 

% of persons 
in respective 
category covered 

programs

Directors

Managerial 
Personnel 

Global Compliances covering Code of Conduct, Anti-bribery, and 
Anti-corruption, Whistleblower, Modern Slavery Act, and Code of 

Employees 
other than Global Compliances like Code of conduct, Anti-bribery, Anti-corruption, 

Whistleblower, Modern Slavery Act, and Code of conduct for prohibition 

with Ambiguity, Successful Delegation, Presentation Skills, Art of 

Workers 

Monetary

Compounding 
Fee 

NGRBC 
Principle

Name of the 
Regulatory / 
enforcement 

institutions

Amount 
(in INR.) Brief of Case

Has an 
appeal been 
preferred? 
(Yes/No)

Ethics and 
Compliance

Department of The Company has received an NO

Department of 
Goods and Service 

GST Authority

Authority imposing penalty of 

provisions of Central Goods 

Settlement Ethics and 
Compliance

GST Authority Authority imposing penalty of No

Compounding Nil
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Compounding 
Fee 

NGRBC 
Principle

Name of the 
Regulatory / 
enforcement 

institutions

Amount (in INR.) Brief of Case

Has an 
appeal been 
preferred? 
(Yes/No)

Imprisonment
Nil

Punishment

monetary action has appealed.

Case Details
institutions

link to the policy. 

steadfast in its dedication to maintain the utmost moral and ethical principles and unequivocally condemn any instances of 

e-of-conduct

Directors Nil Nil

Nil Nil

Employees Nil Nil

Workers Nil Nil

Number Remark Number Remark 

Number of complaints received in relation to Nil No such cases 
recorded

Nil No such cases 
recorded

Number of complaints received in relation to Nil No such cases 
recorded

Nil No such cases 
recorded
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Number of days of accounts payables  

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along with loans and 

Parameter Metrics 

Concentration 
of Purchases   

 - -

 Number of trading houses where purchases are made from - -

  
from trading houses

- -

Concentration 
of Sales   

 - -

 - -

  - -

Share of RPTs 
in

 

 

  NA NA

  

Leadership Indicators

held 

Topics/Principles 
covered under the 
training 

% of value chain partners covered (by value of 

If “Yes”, provide details of the same.  
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Essential Indicators

social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Details of improvements in 
environmental and social 
impacts

Nil

Nil

Nil

ITES-related services and design, development, testing, implementation and maintenance of software, system integration 

segregation process, facilitated by color-coded dustbins to ensure proper categorization before disposal, with waste 

• To address food waste, the company has established in-house processes to convert organic waste into valuable manure, 
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Leadership Indicators

NIC Code 
Name of 
product/
service 

% of Total 
Turnover 
contributed 

Life cycle perspective/
assessment conducted 

Whether conducted by 
independent external 
agency (Yes/No) 

Results communicated 
in public domain (Yes/
No) 

Name of Product/
Service

Description of the risk/concern Action Taken

industry) or providing services (for service industry). 

Indicate input material

Recycled 
Safely 

Disposed 
Recycled 

Safely 
Disposed 

E-Waste 

Other Waste 

Indicate Product Category 
Reclaimed products and their packaging materials as % total products sold 
in respective category 
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chains.

Essential Indicators

Total 
(A)

Health Insurance
Accident 

Insurance
Maternity Paternity 

Day Care Facilities

Number 
(B)

% (B/A)
Number 

(C)
% (C/A)

Number 
(D)

% (D/A)
Number 

(E)
% (E/A)

Number 
(F)

% (F/A)

Permanent Employees
Male 

Not available
Total
Other than Permanent Employees
Male 

Not available
Total

Total 
(A)

Health Insurance
Accident 

Insurance
Maternity Paternity 

Day Care Facilities

Number 
(B)

% (B/A)
Number 

(C)
% (C/A)

Number 
(D)

% (D/A)
Number 

(E)
% (E/A)

Number 
(F)

% (F/A)

Permanent Workers
Male 

Not applicable
Total
Other than Permanent Workers
Male 

Total

No. 
of employees 

covered as 
% of total 

employees 

No. 

covered as 
% of total 

Deducted and 
Deposited 

authority 
(Yes/No/NA) 

No. 
of employees 

covered as 
% of total 

employees 

No. 

covered as 
% of total 

Deducted and 
Deposited 

authority 
(Yes/No/NA) 

Yes Yes

Gratuity Yes Yes

ESI Yes Yes
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continues to be an equal employment opportunity regardless of caste, creed, color, religion, ethnicity, marital status, age, 

Gender
Permanent Employees Permanent Workers 

Return to Work Rate Retention Rate Return to Work Rate Retention Rate

Male 

Not Applicable

Total 

Permanent Workers 

Other than Permanent Workers 

Permanent Employees 

Other than Permanent Employees 

Total 
employees/

respective 
category 

(A) 

No. 
of employees/

respective 

are part of 
Association(s) or 

(B) 

Percentage 
(%) 

(B/A) 

Total 
employees/

respective 
category 

(A) 

No. 
of employees/

respective 

are part of 
Association(s) or 

(B) 

Percentage 
(%) 

(B/A) 

Total Permanent Employees 

- Male

Total Permanent Workers 

- Male
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Category Total 

(A) 

Number 

(B) 

Percentage

(%) (B/A)

Total 

(C)

Number 

(D) 

Percentage

(%) (D/C) 

Employees

Male 

Total 

Workers

Male 

Total 

Category Total 

(A) 

Number 

(B) 

Percentage

(%) (B/A)

Total 

(C)

Number 

(D) 

Percentage

(%) (D/C) 

Employees

Male 

Total 

Workers

Male 

Total 

Category Total 

(A) 

Number 

(B) 

Percentage

(%) (B/A)

Total 

(C)

Number 

(D) 

Percentage

(%) (D/C) 

Employees

Male 

Total 

Workers

Male 

Total 
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and safety management system 
has been implemented by the 

identify work-related hazards 
and assess risks on a routine and conducts activity-based risk assessments to meticulously pinpoint hazards and 

Additionally, standardized operating procedures are in place for all activities 

transformers and DGs, and painting, a work permit system has been diligently 

the strength of the safety protocols, providing assurance that safety practices 

workers to report the work-related 
hazards and to remove themselves 

portal, emails, and telecommunication channel, to report work-related hazards and 

of the entity have access to 
non-occupational medical and 

Safety Incidents/Number Category

Employees 

Workers 

Employees 

Workers 

Number of fatalities Employees 

Workers 

Employees 

Workers 
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• Developing and implementing health and safety protocols, controls, and procedures to manage health and safety risks 

• Identifying potential emergency situations, establishing response protocols and plans, and monitoring and measuring 

Category
Filed

Pending 
Resolution 

at the end of 
year 

Remarks Filed

Pending 
Resolution 

at the end of 
year 

Remarks 

Working Conditions - -

- -

Category
(By entity or statutory authorities or third party) 

Working Conditions 

  Coforge prioritizes employee well-being as of paramount importance, ensuring a secure work environment through periodic 

members with adequate awareness training in the local language to enhance their emergency response management and 
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Leadership Indicators

Workers (Yes/No). Provide details. 

chain partners.

internal audit processes and procedures in place to ensure that value chain partners are paying statutory dues on time as per 

Safety Incidents/Number family member have been placed 
in suitable employment

Employees Nil Nil Nil Nil

Workers Nil Nil Nil Nil

career endings resulting from retirement or termination of employment? (Yes/No)

The Company during employment provides opportunities for all employees to upskill themselves through domain, skill, and 

Category
assessed

Working Conditions 
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Essential Indicators

path taken to analyze and validate the industry trends to identify common stakeholder groups among peers and within the 

Stakeholder 
Group 

Vulnerable or 
Marginalized 
Group (Yes/
No) 

Channels of Communication 
Frequency 
of 
engagement 

Purpose and scope of 
engagement including key topics 
and concerns raised during each 
engagement  

Investors | 
Shareholders 

No Emails, Notice, Annual 

Investors Meet, and public 
disclosures   

and annually 
Policy changes and organizational 
growth, and corporate investor 

Employees No Email, Yammer, MS Teams, 
SharePoint, employee 
engagement, and team 
interactions

Continuous Induction, training and 
development, grievance redressal 
management, employee 
engagement, and feedback 

Partners 
No Email, vendor meet, direct 

communications, and 
newsletter 

development, agreement 
negotiations, sustainability risk 
assessments, knowledge sharing 

competency development, regular 
communication on business plans 

Communities Yes Site visit, group discussions, 
and community level 
interactions

Ongoing events, volunteer engagement 

Customers No Direct connects, emails, 
visits, market surveys, and 
customer relation team 

Continuous Customer satisfaction survey, 
service availability and quality 
feedback, collaborate with 
customers on sustainability 
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Leadership Indicators

topics? (Yes/No) 

If so, provide details of instances as to how the inputs received from stakeholders on these topics were incorporated into 

stakeholder groups.  

Policy outlines the philosophy towards social responsibilities and lays down the guidelines, framework, and mechanisms related 
to the implementation, monitoring, reporting, assessment, and disclosure of social development programs and initiatives 
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Essential Indicators

Category Total 

(A) 

Number 

(B) 

Percentage

(%) (B/A)

Total 

(C)

Number 

(D) 

Percentage

(%) (D/C) 

Employees

Permanent  

Other than permanent  

Total Employees 

Workers

Permanent  NA NA NA NA NA NA

Other than permanent  

Total Workers 

Category Total 
(A)

Equal to 
Minimum Wage

More than 
Minimum Wage Total 

(D)

Equal to 
Minimum Wage

More than 
Minimum Wage

Number 
(B)

% (B/A)
Number 

(C)
% (C/A)

Number 
(E)

% (E/D)
Number 

(F)
% (F/D)

Employees

Permanent - - - -

- Male - - - -

- - - - -

Other than Permanent - - - -

- Male - - - -

- - - - -

Workers

Permanent 

Not Applicable- Male 

-

Other than Permanent - - - -

- Male - - - -

- - - - -

114



Male Female

Number 
respective category 

Number 
respective category 

Workers 

 th

contributed to by the business? (Yes/No)

Filed during 
the year 

Pending 
resolution 

at the end of 
year

Remark Filed during 
the year 

Pending 
resolution 

at the end of 
year

Remark 

All complaints 
resolved

All complaints 
resolved 

Discrimination at workplace Nil Nil - Nil Nil -

Nil Nil - Nil Nil -

Nil Nil - Nil Nil -

Wages Nil Nil - Nil Nil -

Other human rights related issues Nil Nil - Nil Nil -

None
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Discrimination at workplace 

Wages

Leadership Indicators

  While the company has not formally undertaken human rights due diligence, randomly assessments by third-parties have 

Discrimination at workplace 

Wages
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Essential Indicators

Parameter

Energy intensity per rupee of turnover 

Trade (PAT) Scheme of the Government of India? (Yes/No) 

provide the remedial action taken, if any.  

Parameter
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Parameter

Water discharge by destination and level of treatment (in kiloliters) 

- No treatment 

- With treatment- please specify level of treatment 

- No treatment 

- With treatment- please specify level of treatment 

- No treatment 

- With treatment- please specify level of treatment 

- No treatment 

- With treatment- please specify level of treatment 

- No treatment 

- With treatment- please specify level of treatment 

implementation.   

Parameter Please specify unit

ppmv

Not applicable
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Parameter Please specify unit

equivalent 

 
equivalent 

physical output 
Metric tonnes of 

Employees

 If “Yes”, then provide details. 
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Parameter

Total Waste Generated (in metric tonnes) 

Waste intensity per rupee of turnover 

operations (in metric tonnes) 

Category Waste 

Total 

Category Waste 

Total 
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company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to 

implemented such as preventive and proactive maintenance along with routine housekeeping of DGs with the incorporation 

S. No. Type of operations 
Whether the conditions of environmental 
approval/clearance are being complied 

Name and brief of 
No.

Date

Whether 
conducted by 
independent 
agency (Yes/No)

Results 
communicated 
in public domain 
(Yes/No)

(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection Act and 
Rules thereunder (Yes/ No). 

S. No. 
regulation/

is not compliant 

Provide 
details of the regulatory agencies such as pollution 

control board or by courts 

Corrective action 
taken, if any
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Leadership Indicators

Parameter

Not applicable, none of Coforge 

Water discharge by destination and level of treatment (in kilo litres)

Not applicable, none of Coforge 

- No treatment 

- With treatment- please specify level of treatment 

- No treatment 

- With treatment- please specify level of treatment 

- No treatment 

- With treatment- please specify level of treatment 

- No treatment 

- With treatment- please specify level of treatment 

- No treatment 

- With treatment- please specify level of treatment 

Parameter Please specify unit

equivalent 
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activities. 

S. 
No. 

Initiative undertaken Outcome of the initiative

Replacement

Indoor air quality improvement 

UPS Replacement In Gurugram, old UPS units were replaced with new ones, 
based on load calculations 
have resulted in a reduction of 

There is minimal lead acid 

Energy audit Third-party agencies have conducted energy audits for both 
energy saving practices and 

Plantation Drives Coforge organizes plantation drives during client visits as a The Coforge campus has 
won the Noida plantation 

Installation of Solar 
Panels

Increase in energy 
consumption from renewable 

Transition to 
CNG-Powered 

Usage of more sustainable 
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S. 
No. 

Initiative undertaken Outcome of the initiative

Water Consumption 
Management

Reduction in wastage of 

Digitalization of Reduction of Paper 

Manufacturing
Our commitment to environmental sustainability is evident 
in the conversion of food waste into manure through an 

All our food waste is converted 

Refrigerant Upgrade 

Purchasing of Clean 
energy

Switch to renewable source of 
electricity

adaptation measures have been taken by the entity in this regard.  

to the presence of hazardous materials like lead, mercury, and other harmful substances, which can result in soil and water 

impacts.

premises adhere to and implement the environmental rules and regulations set by Coforge, ensuring a comprehensive 
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is responsible and transparent. 

Essential Indicators

S. 
No. 

Name the trade and industry chambers/associations 
Reach of trade and industry chambers/associations (State/
National) 

NASSCOM Associations- National

University of Pennsylvania 

Amity University 

Chandigarh University 

Manav Rachna 

based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken 

Leadership Indicators

S. No. 
Public policy 
advocated 

Method resorted 
for such advocacy 

Whether 
information 
available in public 
domain (Yes/No) 

Frequency of Web Link, if 
available 

Coforge is committed to engaging policymakers and government entities, including central, regional, and local authorities, 
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Essential Indicators

Name and brief 
No. 

Date of 
Whether conducted by 
independent external 
agency (Yes/ No) 

Results 
communicated 
in public domain 
(Yes/No) 

S. No. 
Name of the 

R&R is ongoing 
State District 

(PAFs) 

%of PAFs covered 
by R&R

Amounts paid to 
PAFs in the FY (in 
INR.) 

in education, skill development, women empowerment, and environmental conservation, all of which have a positive impact 

Directly from within India 

Location 
Rural 
Semi-Urban 
Urban 
Metropolitan 

Leadership Indicators

Corrective action taken 

S. No. State Aspirational District Amount Spent (in INR.) 
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marginalized/ vulnerable groups? (Yes/No) 

 (c) What percentage of total procurement (by value) does it constitute?

S. No. 
Intellectual Property 
based on traditional 

No) No) 
Basis of calculating 

Not applicable 

Name of authority Brief of Case
Corrective action 
taken

S. 
No.

No. 
of persons 

from CSR 

% 

from 
vulnerable & 
marginalized 

groups

Our library serves as a public resource for all communities 

Provided sponsorship to children for their education and required 

 Supported the education of girls from marginalized backgrounds 

 Promoted sanitation through 

increased the renewable energy capacity by installing solar streetlights, solar torches, 

 Development of two mini biodiversity 
parks that aim to improve the air quality of neighboring localities through plantation 

NA

Animal Welfare, and People for Animals to arrange food, shelter, and medical 
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Essential Indicators

Parameters As percentage to total turnover

Environmental and social parameters relevant to the product 

Not applicable 
Safe and responsible usage 

Metropolitan 

Received 
Pending at 
end of year 

Remarks Received 
Pending at 
end of year 

Remarks

Data Privacy Nil Nil - Nil Nil -

Advertising Nil Nil - Nil Nil -

Cyber-security Nil Nil - Nil Nil -

Delivery of essential services Nil Nil - Nil Nil -

Restrictive Trade Practices Nil Nil - Nil Nil -

Customer Complaints Nil Nil - Nil Nil -

Parameters Number Reasons for recall

Not applicable

y-statement 

taken by regulatory authorities on safety of products/services. 

 (c). Impact, if any, of the data breaches. 

  Not applicable 
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Leadership Indicators

possible) 

e-tech  

 Not applicable 

 Not applicable 

(Yes/ No/ Not Applicable). 
  If “Yes”, provide details in brief. 

  Not applicable
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